SARAH ROYLE STUDIOS

TERMS & CONDITIONS & CODE OF CONDUCT
Policy renewed and updated: August 2026
Previous version: November 2025
Next scheduled review: August 2027

These Terms & Conditions apply to all students/dancers and their parents or guardians enrolled with Sarah Royle Studios ("SRS", "we", "us" or "our").
By completing the SRS registration form and accepting these Terms & Conditions, the parent/guardian or adult student agrees to comply with these Terms & Conditions and the Code of Conduct.
These Terms & Conditions should be read alongside the Sarah Royle Studios Parent/Guardian Privacy Notice, Data Protection Policy, Safeguarding and Child Protection Policy, and any specific rules or information issued for examinations, competitions, performances, trips, workshops or other activities.

1. Enrolment and Registration
1.1 A place at Sarah Royle Studios is subject to availability and is confirmed once the registration process has been completed.
1.2 Parents/guardians are responsible for providing accurate and up-to-date information about themselves and their dancer.
1.3 Parents/guardians must inform SRS promptly of any relevant changes, including:
· contact details;
· emergency contact details;
· medical conditions;
· allergies;
· medication;
· injuries;
· additional support needs;
· collection arrangements; or
· any other information that may affect the dancer's health, safety or participation.
1.4 Parents/guardians must have the appropriate authority to provide information and make decisions on behalf of the dancer.

2. Privacy and Data Protection
2.1 Sarah Royle Studios takes the protection of personal information seriously.
2.2 Personal information is collected and processed in accordance with applicable UK data protection legislation, including the UK GDPR and Data Protection Act 2018.
2.3 Sarah Royle Studios is the Data Controller for personal information collected in connection with its services.
2.4 Our separate Parent/Guardian Privacy Notice explains:
· what personal information we collect;
· why we collect it;
· the lawful bases for processing;
· how we use and protect information;
· who information may be shared with;
· how long information is retained; and
· the rights available to individuals.
Privacy Notice: [INSERT LINK]
2.5 Our separate Data Protection Policy explains how SRS manages and protects personal information internally.
2.6 Acceptance of these Terms & Conditions does not constitute consent to optional processing such as promotional photography or marketing. Where consent is required, it will be requested separately.
This separation is important because the ICO says consent should be specific, freely given, clearly distinguished from Terms & Conditions and obtained through a positive action. IInformation Commissioner's Office+1

3. Fees and Payment
3.1 Sarah Royle Studios operates on a termly enrolment basis.
3.2 Class fees are charged for the dancer's reserved place within the class for the relevant term, rather than being a payment for individual classes attended.
3.3 Term fees are invoiced in advance and must be paid by the date stated on the invoice.
3.4 A dancer's place is reserved for them for the relevant term. SRS commits teaching resources, staffing and class capacity on the basis of those enrolments.
3.5 Where payment is not received by the due date, SRS may apply a £5 late-payment charge.
3.6 Where fees remain unpaid, SRS may temporarily suspend the dancer's attendance until the account is brought up to date.
3.7 Suspension of attendance because of non-payment does not automatically cancel outstanding payment obligations.

4. Missed Classes and Absence
4.1 Class fees are not reduced or refunded because a dancer does not attend a class.
4.2 This includes absence due to:
· illness;
· injury;
· holidays;
· family commitments;
· school commitments;
· transport difficulties;
· change of personal circumstances; or
· any other reason for which the dancer does not attend.
4.3 Where practical, SRS may offer a catch-up class or alternative arrangement at its discretion. A catch-up opportunity is not guaranteed and does not create an entitlement to a refund or fee reduction.

4. Missed Classes and Make-Up Classes
4.1 Sarah Royle Studios operates on a termly enrolment basis. Class fees are paid for the dancer's reserved place within the class and are not calculated on the number of individual sessions attended.
4.2 If a dancer is unable to attend a class, no automatic refund, fee reduction or credit will be provided.
4.3 Where reasonably practical, SRS may offer a make-up class for an authorised absence, subject to:
· availability of a suitable class;
· the dancer being of an appropriate age and level;
· available space within the class;
· teacher approval; and
· the make-up being taken within the relevant term where possible.
4.4 Make-up classes are offered at SRS's discretion and are not guaranteed. The inability to provide a suitable make-up class does not automatically create an entitlement to a refund or reduction in fees.
4.5 Make-up classes cannot normally be exchanged for cash, transferred to another dancer or carried forward indefinitely into future terms.
4.6 If SRS cancels a scheduled class, SRS will endeavour to provide a suitable make-up class or other reasonable arrangement where practicable.
4.7 Where a dancer misses a class because of illness, injury, holiday, family circumstances, school commitments, transport difficulties or any other reason, the provisions of this section apply.



5. Leaving Sarah Royle Studios
5.1 Parents/guardians wishing to withdraw their dancer from regular classes must provide four weeks' written notice by email.
5.2 Fees remain payable during the four-week notice period.
5.3 The notice period applies whether or not the dancer continues to attend classes during the notice period.
5.4 Leaving the school without providing the required notice does not remove the obligation to pay the applicable notice-period fees.

6. Refund Policy
6.1 Class fees are generally non-refundable once a place has been booked and the relevant term has commenced.
6.2 SRS does not normally provide refunds for:
· missed classes;
· illness;
· injury;
· holidays;
· family circumstances;
· transport problems;
· change of mind;
· failure to attend;
· leaving the school without the required notice; or
· choosing not to participate in a class or activity for which the dancer has been enrolled.
6.3 Payments for examinations, competitions, costumes, performances, trips, workshops and other activities are generally non-refundable once SRS has submitted an entry, ordered an item, committed a payment or otherwise incurred the relevant cost on the dancer's behalf.
6.4 Where an external organisation controls the relevant activity, its own cancellation, transfer and refund rules may also apply.
6.5 Where SRS is able to recover a payment from an external organisation, SRS will communicate any available options to the parent/guardian.
6.6 Nothing in these Terms & Conditions excludes or limits any statutory consumer rights that cannot legally be excluded or limited.
6.7 Where SRS is unable to provide a service that has been paid for, or where a refund or other remedy is legally required, SRS will comply with the applicable legal requirements.
This keeps your policy firmly "no refunds for missed classes/change of mind/etc."without attempting to contract out of rights that the law does not allow you to remove. GOV.UK guidance specifically notes that unfair terms cannot be enforced and that businesses cannot simply rely on a contract term to keep money where consumer law provides otherwise. GGOV.UK+1

7. Examinations
7.1 Students may be entered for examinations where appropriate and in consultation with the relevant teacher.
7.2 Examination entries are subject to the rules and requirements of the relevant examination body, including the Imperial Society of Teachers of Dancing (ISTD)where applicable.
7.3 Examination fees are normally non-refundable once an examination entry has been submitted.
7.4 If a student is unable to attend because of illness or injury, SRS may, where permitted by the examination body, apply for a transfer or alternative arrangement.
7.5 Any transfer or alternative arrangement is subject to the examination body's rules and may require supporting evidence, such as medical evidence.

8. Competitions
8.1 Where a dancer participates in competitions, SRS may require information necessary for registration and compliance with competition rules.
8.2 Parents/guardians will be informed of relevant competition costs and requirements before participation where reasonably practicable.
8.3 Competition entries, categories, judging and results are governed by the relevant competition organiser.
8.4 Competition fees and related costs are generally non-refundable once SRS has committed the relevant payment or entry.

9. Annual Performance Participation
9.1 Students enrolled at SRS may be required to participate in at least one performance, showcase or suitable event during each calendar year.
9.2 Participation may involve:
· rehearsals;
· costume costs;
· performance costs;
· tickets;
· travel;
· additional rehearsals; and
· other event-related costs.
9.3 Relevant costs and commitments will be communicated to parents/guardians in advance where reasonably practicable.
9.4 Requests for exemption should be made in writing as early as possible and, where possible, at least 16 weeks before the relevant event.
9.5 SRS will consider exemption requests individually, taking into account the circumstances and practical requirements of the event.
9.6 Where a parent/guardian commits to an event and SRS subsequently incurs a cost on the dancer's behalf, that cost will generally remain payable and non-refundable, subject to the rules of the relevant external provider and applicable law.

10. Attendance and Punctuality
10.1 Dancers are expected to attend classes regularly and arrive on time.
10.2 Parents/guardians should notify SRS when a dancer will be absent or late.
10.3 Regular attendance is particularly important when preparing for examinations, competitions, performances or other group activities.
10.4 Repeated absence or lateness may affect a dancer's ability to participate safely or effectively in particular activities.

11. Collection and Departure
11.1 The safety of children leaving the studio is a priority.
11.2 Unless separate arrangements have been authorised:
· children must remain with SRS staff until collected;
· parents/guardians must collect children promptly;
· children will normally be released to a parent/guardian or authorised adult;
· parents/guardians should notify SRS in advance if another person is collecting their child; and
· staff may ask for confirmation of the identity of the collecting adult.
11.3 A child will not normally be permitted to leave independently unless SRS has received appropriate written authorisation through the separate Departure/Collection Consent Form.
11.4 Parents/guardians should not expect staff to release a child early without appropriate authorisation.

12. Health, Medical Information and First Aid
12.1 Parents/guardians must provide relevant health, medical, allergy, medication, injury and additional-needs information that SRS reasonably needs to keep a dancer safe.
12.2 Parents/guardians must notify SRS if relevant information changes.
12.3 Where an accident or injury occurs during an SRS activity, staff will take reasonable steps to respond appropriately.
This may include:
· providing first aid within the limits of staff training;
· recording the incident;
· contacting the parent/guardian; and
· seeking emergency medical assistance where necessary.
12.4 Parents/guardians authorise SRS staff to take reasonable emergency action where necessary to protect a child's health or safety and where it is not reasonably possible to obtain immediate instructions.
12.5 SRS does not diagnose or provide medical treatment beyond the level of training held by its staff.

13. Fitness to Participate
13.1 Dancers should not attend class if they are unwell or have an injury that makes participation unsafe.
13.2 SRS may modify, restrict or temporarily suspend participation where a dancer's health or physical condition creates a reasonable safety concern.
13.3 Where appropriate, SRS may request medical advice or confirmation before a dancer returns to particular activities.
13.4 Any decision will be made with the dancer's welfare and safety in mind.

14. Injury and Return to Dance
14.1 Parents/guardians should inform SRS as soon as reasonably possible if a dancer is injured.
14.2 Following injury, a teacher may:
· modify exercises;
· restrict certain movements;
· provide additional supervision;
· recommend a gradual return; or
· request appropriate medical clearance before certain activities are resumed.
14.3 Medical clearance may be particularly appropriate following significant injury or for activities involving acrobatics, jumps, lifts or other higher-risk physical activity.

15. Physical Contact in Class
15.1 Dance instruction may sometimes require appropriate physical contact for purposes including:
· alignment correction;
· technical instruction;
· demonstrations;
· supporting a dancer during acrobatic work;
· preventing injury; or
· assisting with safe movement.
15.2 Teachers will use professional judgement and appropriate safeguards.
15.3 Physical contact should be:
· necessary or reasonably appropriate for the activity;
· respectful;
· proportionate;
· age-appropriate; and
· carried out with the dancer's welfare in mind.
15.4 A dancer who feels uncomfortable about physical contact should be encouraged to raise the concern with the teacher or Principal.
15.5 Any safeguarding concern should be reported immediately to the appropriate safeguarding lead.

16. Safeguarding and Child Protection
16.1 SRS is committed to protecting children and promoting their welfare.
16.2 Staff and teachers are expected to follow the SRS Safeguarding and Child Protection Policy.
16.3 Where there is a safeguarding concern, SRS may take appropriate action and share relevant information with social care, the Local Authority, police, safeguarding partners or other appropriate organisations where necessary and lawful.
16.4 Parents/guardians should understand that information may need to be shared without parental consent where this is necessary and lawful to protect a child.

17. Photography, Filming and Media
17.1 Photographs and video may be taken during SRS activities for purposes including:
· teaching and choreography;
· student development;
· competition preparation;
· performance records;
· members-only practice resources; and
· promotional/publicity purposes.
17.2 Where consent is required for a particular use, consent will be requested separately from these Terms & Conditions.
17.3 A parent/guardian may withdraw relevant photography or marketing consent by contacting SRS.
17.4 SRS will take reasonable steps to respect recorded photography and filming preferences.
17.5 Parents, guardians and visitors must follow any photography and filming restrictions communicated by SRS, particularly in backstage, changing or restricted areas.

18. Parent and Visitor Photography
18.1 Parents/guardians may sometimes be permitted to take photographs or video at performances or events.
18.2 Any such permission is subject to instructions given by SRS and applicable safeguarding arrangements.
18.3 Parents/guardians must not:
· photograph or film in changing areas;
· photograph or film in restricted areas;
· deliberately photograph another child where permission has not been given;
· share images in a way that creates a safeguarding concern; or
· ignore instructions from SRS staff or event organisers.
18.4 SRS may prohibit photography or filming at particular events where necessary.

19. Parent Viewing
19.1 Parents/guardians may be invited to observe classes on particular occasions, including trial classes or parent-viewing events.
19.2 During ordinary classes, parents/guardians should not attend or observe unless invited or agreed in advance, as this can distract dancers and affect teaching.
19.3 Backstage areas at performances and events may be restricted to authorised staff, performers and approved personnel.

20. Uniform and Personal Presentation
20.1 Dancers are expected to wear the appropriate SRS uniform or clothing for their class.
20.2 Where applicable:
· hair should be secured appropriately;
· jewellery should be removed;
· suitable footwear should be worn;
· dancers should arrive prepared for class; and
· clothing should allow safe participation.
20.3 Teachers may ask a dancer to modify clothing, hair or accessories where reasonably necessary for safety or appropriate participation.

21. Student / Dancer Code of Conduct
Dancers are expected to:
· treat teachers, staff and fellow dancers respectfully;
· listen to and follow reasonable instructions;
· arrive on time and prepared;
· wear the appropriate uniform;
· tie hair back where required;
· remove jewellery where required;
· avoid chewing gum or eating during class;
· inform the teacher of injury or illness;
· use appropriate language;
· respect other dancers and competitors;
· behave appropriately at performances and competitions;
· remain with staff after class until collected where required; and
· follow SRS safeguarding and safety procedures.
Mobile phones should not be used during classes unless there is an agreed medical or other legitimate reason. Where permitted, the phone must remain on silent and must not disrupt the class.

22. Parent / Guardian Code of Conduct
Parents/guardians are expected to:
· communicate respectfully with staff;
· support their child's participation and enjoyment;
· ensure their child arrives prepared and on time;
· provide accurate and current health and emergency information;
· inform SRS of absence or lateness;
· collect their child promptly;
· respect teachers' professional decisions;
· model good sportsmanship;
· avoid criticising, embarrassing or belittling their child;
· follow photography and viewing arrangements;
· raise concerns through the appropriate complaints procedure; and
· comply with these Terms & Conditions.
Aggressive, threatening, intimidating or abusive behaviour towards staff, teachers, dancers or other families will not be accepted.

23. External Dance Training and Cross-School Participation
23.1 SRS aims to provide a consistent training environment and curriculum for its dancers.
23.2 Students should not enrol concurrently at another dance school or undertake regular cross-training at another dance school without prior discussion with and approval from the Principal.
23.3 Permission may be considered for:
· workshops;
· auditions;
· specialist training;
· professional opportunities;
· examinations;
· performances; or
· other external activities.
23.4 This requirement exists to help manage training compatibility, safeguarding, conflicting commitments, injury risk and curriculum planning.

24. Classes, Teachers and Timetables
24.1 SRS may make reasonable changes to:
· teachers;
· class times;
· venues;
· class groupings;
· timetables; and
· teaching arrangements.
24.2 Where a significant or permanent change is necessary, parents/guardians will be informed where reasonably practicable.
24.3 Where a teacher is unavailable, a suitable substitute may be provided.

25. Minimum Class Size and Class Cancellation
25.1 SRS may cancel, merge or change a class where the number of enrolled dancers makes the class no longer reasonably viable.
25.2 Where this occurs, SRS will endeavour to:
· provide reasonable notice;
· offer an alternative class where available; or
· provide an appropriate credit or other arrangement where applicable.
25.3 Where SRS has to cancel a class because of an emergency, staff illness, severe weather, venue closure or another reason outside reasonable control, we will communicate the cancellation as soon as practicable.
25.4 Where possible, a replacement class may be offered.
25.5 Nothing in this section limits any statutory rights a consumer may have where SRS fails to provide a service for which payment has been made.

26. Emergency Closures
SRS may close or cancel classes where necessary because of:
· severe weather;
· staff illness;
· unsafe premises;
· loss of utilities;
· public safety concerns;
· government or Local Authority requirements;
· emergencies; or
· circumstances outside our reasonable control.
Information will normally be communicated by email and/or official SRS communication channels.

27. Personal Property
27.1 Dancers should avoid bringing valuable or unnecessary personal belongings to class.
27.2 SRS cannot accept responsibility for loss, theft or damage to personal property brought onto the premises except where responsibility cannot lawfully be excluded or limited.
27.3 Mobile phones and other personal devices remain the responsibility of the owner.

28. Liability and Physical Activity
28.1 Dance is a physical activity and involves inherent risks, including slips, falls, strains, sprains and other injuries.
28.2 SRS takes reasonable steps to provide a safe teaching environment and appropriate supervision.
28.3 Dancers are expected to participate within their capabilities and to inform teachers of relevant injuries, illness or medical conditions.
28.4 Nothing in these Terms & Conditions excludes or limits liability that cannot legally be excluded or limited, including liability for death or personal injury caused by negligence.

29. Communication
29.1 SRS will normally communicate with parents/guardians by email and/or through approved school communication systems.
29.2 Parents/guardians are responsible for ensuring that their contact details remain current.
29.3 Important information relating to classes, fees, performances, examinations, competitions, cancellations or safeguarding may be communicated through these channels.

30. Complaints
30.1 We encourage concerns to be raised as early as possible so that they can be addressed appropriately.
30.2 The usual process is:
1. Raise the concern with the relevant teacher or Sarah Royle.
2. If necessary, escalate the matter to the Principal/General Manager.
3. Provide relevant information in writing where appropriate.
4. Allow reasonable time for the matter to be investigated and responded to.
30.3 Data protection complaints should be directed to the Data Protection Leadusing the contact details in the Privacy Notice.
30.4 Individuals also have the right to complain to the Information Commissioner's Office where their concern relates to data protection.

31. Changes to these Terms & Conditions
31.1 SRS may update these Terms & Conditions from time to time to reflect:
· changes in our services;
· operational changes;
· safeguarding requirements;
· changes in legislation;
· examination or competition requirements; or
· other reasonable business requirements.
31.2 Where a change materially affects an existing arrangement, SRS will provide appropriate notice where reasonably practicable.
31.3 The current version of these Terms & Conditions will be made available to parents/guardians.

32. Acceptance of Terms
By completing the SRS registration form and selecting the relevant acceptance box, the parent/guardian or adult student confirms that they:
· have read and understood these Terms & Conditions;
· agree to comply with these Terms & Conditions;
· agree to comply with the Code of Conduct;
· understand that additional rules may apply to particular examinations, competitions, performances, trips or activities;
· will provide accurate and up-to-date information to SRS; and
· understand that optional permissions, including photography/filming and marketing, are dealt with separately.
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